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Purpose

IADT Library provides an inclusive, supportive and well-resourced environment that supports and
enhances the teaching, learning, and research activities of the Institute, enabling students, staff,
and researchers to achieve their academic, creative, and scholarly goals.

This Charter sets out the standards of service that you can expect from the Library and the
responsibilities we ask you to uphold as a Library user.

IADT is an equal opportunities institution, and the Library is committed to ensuring that equality
and diversity are valued as part of our everyday practice.

Our commitment to you

A welcoming and inclusive environment

The Library will:
e Treat all users with courtesy, respect and fairness.

e Work to provide equitable access to spaces, resources and services for users with
additional needs wherever possible (including wheelchair access and permitting
registered assistance dogs).

e Work to provide a welcoming environment where equality diversity and inclusion are
actively promoted and supported.

Safe, functional spaces
The Library will:

e Provide and maintain a clean, comfortable and safe environment conducive to study
and research.

e Offer study areas for both individual and group work.

e Provide reliable access to computing, Wi-Fi and required software.

High-quality collections
The Library will:
e Offer access to current, reliable academic resources in print and digital formats.

e Continuously develop collections and services to support teaching, learning and
research.

e Develop accessible and equitable digital Library resources/services to support
teaching, learning and research.




Support for teaching, learning and research
The Library will:
e Provide assistance from Library staff through in-person, online and email support.

e Deliver training in information literacy, referencing, and the effective use of research
tools.

e Help you to develop information skills as a foundation for independent lifelong
learning.

Protection of your privacy
The Library will:
e Handle your personal data in line with IADT policies and legal requirements.

e Ensure confidentiality with all user enquiries.

Your responsibilities

Respect Library spaces

We expect that you will:
e Respect the designated quiet-study areas.
e Use group-study areas considerately, recognising the needs of others.
e Take care of Library furniture, equipment and study spaces.

e Take responsibility for your personal belongings whilst using the Library.

Care for Library resources
We expect that you will:
e Return all loans in good condition and on time.

e Comply with copyright and license agreements when using online resources and
equipment.

Use technology responsibly
We expect that you will:

e Follow JADT Information Services Policies + Procedures when using Library computers,
Wi-Fi and equipment.



https://iadt.ie/about/your-rights-entitlements/gdpr/
https://iadt.libguides.com/101
https://iadt.ie/services/information-services/printing/copyright-photocopying/
https://iadt.ie/services/information-services/policies-procedures/

Conduct yourself respectfully
We expect that you will:
e Treat Library staff and other students with courtesy at all times.
e Keep the Library clean and dispose of waste responsibly in the bins provided.
¢ Not bring food into the Library.
e Only consume covered drinks.

e Keep noise levels to a minimum.

Your health and safety in the Library

The safety of all Library users, including visitors, is of high importance to us. You are also
responsible for your own safety while using the Library.

¢ Inthe event of the fire alarm, you must evacuate the building immediately, following
the instructions of Library staff and fire safety marshals.

e You must familiarise yourself with local emergency exits and follow all posted health
and safety notices.

Feedback and continuous improvement
Your feedback is valuable and helps us improve our services. You can share feedback by:
e Speaking directly with Library staff.
e Communicating via our online channels and social media.
e Participating in Library surveys and the Library Users’ Forum.
e Reporting any damaged equipment, resources or facilities as soon as possible.

e Accessing formal complaints procedures through IADT channels where issues are not
resolved informally.

IADT Library
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mailto:infolib@iadt.ie
https://iadt.ie/contact/complaints-procedure/
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